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Because recruitment matters

INn this session

Who are the REC

What's happening in UK economy
Recruitment market

Employers response to the recession
The trends behind the headlines
Value of flexibility and investments
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Because recruitment matters

The REC - Who we are

The REC is the trade association representing
the whole of the UK recruitment industry

We have over 3,700 Corporate Member
- Over 700 professional permanent recruiters ”ﬁ;‘gg&if‘;’é
- W representing 75% of the Interim Market Recruiters

- Over 500 business dealing within contracting market
place

We have over 6,600 individual Members

The REC and predecessor companies have
represented the industry for over 75 years

#) www.rec.uk.com
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The UK Recruitment Market

Valued at £27bn (2008)
108,000 staff

10,000 businesses
16,000 branches

1.4m temporary workers
4.5% total workforce
787,280 permanent placements

Highly fragmented market
Dominated by SMEs

#) www.rec.uk.com
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| What's it felt like in the
UK during 2009?
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Economic Forecast 2009 and 2010

Gross Domestic Product
» GDPT 3.9% for 2009 and 0.7% in 2010

» Cumulative fall in output is forecast to be much higher than
19900s recession

Business Investment
» Investment spending down by 12.4% in 2009
» Manufacturing output to fall by 11.6% in 2009

» Unemployment to sharply rise to just over 3.03 million (9.6%) VY
by early 2010

Household Consumption
» Down by 2.9% in 2009

Earnings
» To weaken in first three quarters of 2009 to a low of 0%
» Pick up to 2.7% towards the end of 2010

Public Sector Finances

» Net borrowing of £172 billion and £182 billion in 2009 and
20107 12.2% and 12.6% of GDP (source: June 09 CBI)
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The impact of the current

| n
I1 In,-] In,-] UK labour market 3 June 2009
e C O O I C C I a e The most up-lo-gate source of monthly UK labour marie? data and analysis

Report on Jobs
4 L a t €S t (,) R € p ofr t on ”5”! Slower declines in permanent and

temporary staff appointments in May.

“:h e, W0.0= N0 change e, b erted, S0.0= no change

b Parmansnt Placaments o

The Rl o Jebs o8 Pl
ek o e, byl O

» Permanent placements and temp T

LR

Thi bl ki gl iy

billings still reducing SRS

» Rise in candidate availability e |
» Average wages and salaries for new | e | 70T :

= Conimciions In permanert placements and temporary Bllings continued fo ease.

placements continue to fall. il [t —

* MursingiMecicayvCare remained only sacior to avald fall in vacancies.

= Candidate avalabilty cortinued bo rise at a sirerg rate.

» However i speed of deterioration AN | e
slowing and 60% of recruiters said il
they placed the same or more
temporary workers in May
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Potential Market Sizes

- Pessimistic

Actual
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Recession Recovery

Recruitment Typically Rebounds Sharply After Recessions

Annual Percentage Change
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Source American Staffing Association
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Employers Response in the UK
Changing work patterns to save jobs

» Recruitment Freeze & natural wastage (58%
of firms have a freeze)

»Reducing overtime

owEarly retirement and voluntary redundancy
»Retraining & development (Honda/Toyota
» Sabbaticals or secondments (KPMG)

»Reducing hours and pay (British Airways)

#) www.rec.uk.com
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NThe UKs fl exi ble Labour
proved a huge asset during these testing /
ti mesééthe willingnesj;
engage with employers has stopped ,.
unempl oyment becomi ng>

CBI June 09

n We want t o retailn
and talent but also to cut costs so we are
asking for donations

British Airways June 09

#) www.rec.uk.com
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- What are the trends |
behind the headlines? |
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Vd

e the futur el

In 2007, the RECO0s Research Unit and the Gu
Independent think tank DEMOS to identify the key drivers that will
most shape the recruitment landscape up to 2020:

Intermediaries
» Talent Management lﬁa"e 1be,come
i tant
» A changing workforce t0 55, They tell
> Social attitudes us where to shop,
who to do business
» Technology with — and who
to hire...
Recruitment 2020
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Talent Management

» Monster survey of Global

Employers - 75% said

competition for talent has got R

worse | s‘a-* -

» Accenture calculate that ‘
Ot ntangil bl es (peoplNe and I
now account for 70% of the

value of US Fortune 500

#) www.rec.uk.com
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Changing Workforce

» Demographic Changes
» There are now more pensioners than
children in the UK for the first time

» Greater Migration

» Free movement after EU expansion

» EU now has to look outside
boundaries for younger workers

» Increasing Diversity

» One fifth of the population of working
age have disabilities but only 11% are
employed

Changes |

NEXT EXIT A j
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Embracing Diversity

By 2010 only 20% of the workforce will be white,
able-bodied men under 45

W : .
-

he Yice-Chancetlos of

Wl T

of Diversity ===

| .
| A I I il “' Queensland unlversitles wish
atlon to state the following: 4
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Changing Social Attitudes

Candidates have become
more discerning about
whom they work for
Employer branding is now
key to attracting the best
candidates

Recruitment is becoming
more about matching people
with organisations 1 as well
as skills with vacancies.

#) www.rec.uk.com
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Technology i Web 2.0

Social networking sites and links with
job search (eg Linkedin & simply hired)
Second Life profiles i targeting
passive job seekers

New job referral incentives (eg
Zubka.com)

Increased transparency | for job
seekers and employers

#) www.rec.uk.com



