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hard times



20%

of EU citizens
felt " ¥
personal repercussions
due to crisis

2009 spring



The majority is concerned

very+fairly important:5 8 %



WHERE DID IT HIT HARD:
"very important” personal
repercussions from economic
downturn




work?
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exert oneself
by doing
mental or physical work
for a purpose
or out of necessity

GALLUP



for a purpose
or out of necessity
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but what kind of jobs?
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Proportion of workers whose work is significantly determined by the use of machinery

Source : European Working Conditions Survey
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welldbeing work



welldbeing work




welldbeing| at work




welldbeing | at work?




£
3U

of Europeans

Iain about of professionals report that of all Europeans
compiain abou say their skills lifting heavy complain about
work involving g N load | .. d painful
repetitive hand do not matc oads or people ' tiring and painfu

and arm job demands Is part of their ' positions at work

movement work



But harm-oriented
work evaluation
reflectsa past
labour structure



well beingthrough work?

GALLUP POLL
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positive

psychology
/]

csikszentmihalyi
/
good work

GALLUP POLL
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Job demands and control, by country
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Work satisfaction, by country (%)
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IS access
more
Important
than
quality?
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employmentrate vs well-being
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% evaluating their situation as good AND hopeful
basedon the Cantril Self Anchoring Striving Scalé&allup WorldPoll



work contributesto well-beingif
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basicrules // criteria for success
well-defined

GALLUP POLL



treated with respect
/]
management encourages personal development
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skills and chadinge
are in balance
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